
NAHU Certifications 

 
Benefits Account Manager 

This nine-hour course provides account manager professionals with an understanding of the complex 

and critical role an account manager plays in the health and benefits arena. The Benefits Account 

Manager (BAM) Certification Course will be available online.  

Benefits Technology 

Employers expect their agents, brokers and consultants to provide guidance about Human 

Resources and Benefits Management technology, and how it will impact staffing needs, improve 

ROI, remain compliant and their overall success. This three-hour program will give you essential 

understanding of the various types of products and services available. 

 

Consumer Directed Health Care (CDHC) 

This is a four-hour course that provides technical, actionable information that can be used to help 

clients consider fast-evolving plans and implement them. This certification course will be offered in 

classroom and online formats. 

 

HIPAA Privacy and Security Training 

The HIPAA Privacy and Security Training 2.0 Certification Course is comprised of three hours of 

online instruction, which will thoroughly explain the HIPAA laws in a multi-media format. It will take 

you on a video tour of a typical agency and discuss the requirements as they apply to each position 

in an agency. 

Patient Protection and Affordable Care Act (PPACA) 

The one that started it all! NAHU created a customized PPACA Certification Course to assist benefit 

specialists with understanding the Affordable Care Act and its challenges for employers and 

individuals. The course is offered as online or combined live classroom instruction with online 

components, and includes online library study resources, access to updated information, final exam 

retakes, and continuing education credits.  

Self-Funded 

Developed by agents who specialize in self-funded arrangements, the three-hour course instruction 

will ensure that students understand the key technical components of self-funding and are better 

prepared to counsel their clients on the various benefits such as significant reduction in premium 

tax, lowering cost of administration, claims/administration and customer service for employees. 

This course is offered in classroom and online formats. 

Voluntary Worksite 

NAHU’s three-hour Voluntary/Worksite Certification Course will ensure a strong technical knowledge 

of the rules and regulations pertaining to various types of voluntary/worksite products and proven 

methods for communicating those options to employers and employees in a compelling way. This 

course is offered in classroom and online formats. 

Wellness 

The Wellness Certification Course is a two-hour course designed to help clients to educate 

employers about the worksite wellness programs, specifically on design and compliance concerns. 

NAHU provides top-notch instructors who are leading experts in the industry. This course is 

offered in classroom and online formats. 


